
What to Do if Your ESA is Denied by Your 
Landlord in Florida 

 
 

 

 

1. Introduction 
More people than ever rely on emotional support animals (ESAs) to manage anxiety, 
depression, and other mental health issues. These animals offer comfort, companionship, and 
emotional stability. 

In Florida, the law protects ESA owners, especially when it comes to housing. Tenants have 
rights under Florida Emotional Support Animal Laws, but what happens when a landlord 
denies your ESA? 

https://fastesaletter.com/florida-esa-laws/


This guide will walk you through your rights, steps you can take, and how to avoid issues in the 
future—all backed by state and federal regulations. 

 

2. Understanding Emotional Support Animals (ESAs) 
Before we get into legal actions, it's important to understand what an ESA is. 

●​ An Emotional Support Animal is not the same as a service animal.​
 

●​ Service animals are trained to perform tasks for people with physical disabilities.​
 

●​ ESAs don’t need specific training but provide emotional comfort to individuals with 
mental health conditions like PTSD, depression, or anxiety.​
 

They’re recognized under federal housing law, and in Florida, your ESA rights are backed by 
additional protections. 

 

3. Florida ESA Letter: What It Is and Why It Matters 
To qualify for housing accommodations, you’ll need a Florida ESA Letter. This is a legitimate 
document that: 

●​ Is written by a licensed mental health professional (LMHP).​
 

●​ States that you have a qualifying mental or emotional disability.​
 

●​ Recommends an ESA as part of your treatment.​
 

Your ESA Letter Must Be: 

●​ Written on official letterhead.​
 

●​ Dated within the past year (current).​
 

●​ Signed by a Florida-licensed therapist or doctor.​
 



A valid ESA letter is your key to unlocking protections under Florida Emotional Support 
Animal Laws. 

 

4. What Do Florida Emotional Support Animal Laws Say? 
Under both the Fair Housing Act (FHA) and Florida-specific housing regulations: 

●​ Landlords must allow ESAs in housing, even if the property has a no-pet policy.​
 

●​ An ESA is not considered a pet under these laws.​
 

●​ Landlords cannot charge pet fees, deposits, or higher rent for emotional support 
animals.​
 

●​ However, they can request documentation, like your Florida ESA Letter.​
 

They Cannot: 

●​ Ask for your medical records.​
 

●​ Deny your ESA without valid legal reasons.​
 

●​ Evict you for having a properly documented ESA.​
 

 

5. Common Reasons Landlords Deny an ESA in Florida 
Even with the laws in place, some landlords still deny ESA accommodation. Here are a few 
reasons why: 

●​ The ESA letter is fake, outdated, or issued by an unlicensed professional.​
 

●​ The animal poses a threat to others or causes property damage.​
 

●​ The housing situation is exempt from the FHA, such as:​
 

○​ Owner-occupied buildings with four or fewer units.​
 

https://www.justice.gov/crt/fair-housing-act-1


○​ Single-family homes rented without a real estate agent.​
 

●​ Lack of proper documentation or unclear communication.​
 

Understanding these points can help you prepare better when approaching your landlord. 

 

6. Steps to Take if Your ESA is Denied by a Landlord 
If your Florida ESA request is denied, don’t panic. Here's what you can do: 

Step 1: Stay Calm and Review the Reason for Denial 

●​ Ask your landlord why they’re denying the ESA.​
 

●​ Double-check your ESA letter:​
 

○​ Is it signed, dated, and from a licensed provider?​
 

○​ Is it still valid?​
 

●​ Confirm whether the property qualifies under FHA laws.​
 

Step 2: Communicate Clearly and Respectfully 

●​ Politely explain your legal rights under the Florida Emotional Support Animal Laws.​
 

●​ Provide a valid Florida ESA Letter.​
 

●​ Share government resources (like HUD guidelines) to help educate your landlord.​
 

Step 3: File a Complaint if Necessary 

If the landlord still refuses: 

●​ File a complaint with the U.S. Department of Housing and Urban Development 
(HUD).​
 

○​ Visit HUD’s website and fill out a housing discrimination form.​
 

https://www.hud.gov


●​ Submit your evidence: ESA letter, email exchanges, and denial notice.​
 

●​ Reach out to local Fair Housing agencies in Florida for help.​
 

Step 4: Consider Legal Advice 

If the issue doesn’t resolve: 

●​ Talk to a housing rights attorney who understands ESA law in Florida.​
 

●​ Legal experts can:​
 

○​ Write a formal notice to your landlord.​
 

○​ Help you file a lawsuit if needed.​
 

 

7. How to Avoid ESA Denials in the First Place 
Prevention is always better than conflict. Here’s how to stay one step ahead: 

●​ Get your Florida ESA Letter from a trusted and licensed mental health professional.​
 

●​ Inform your landlord early, ideally before signing a lease.​
 

●​ Provide all documentation up front.​
 

●​ Keep your ESA:​
 

○​ Clean​
 

○​ Well-behaved​
 

○​ Free from excessive noise or damage​
 

The more responsible and transparent you are, the easier the process becomes. 

 

8. Your Rights as a Tenant in Florida with an ESA 

https://fastesaletter.com/emotional-support-animal-letter-florida/


If you have a valid ESA letter, the law is on your side. Here's what you're entitled to: 

●​ No extra pet deposits or fees for your ESA.​
 

●​ You can’t be evicted just for having an ESA.​
 

●​ Your landlord can only deny the ESA if:​
 

○​ It’s dangerous.​
 

○​ It damages property.​
 

●​ You have a right to reasonable accommodation, which means landlords must make 
exceptions to pet policies.​
 

These protections apply to apartments, condos, student housing, and more—as long as the 
housing falls under FHA guidelines. 

 

9. Frequently Asked Questions 

What if my landlord still says no? 

●​ File a complaint with HUD or Florida Fair Housing.​
 

●​ Consider contacting a lawyer.​
 

Can my landlord ask for my medical records? 

●​ No. They can only ask for proof of disability and need for an ESA via your ESA letter.​
 

Do I have to pay a pet fee for my ESA? 

●​ No. ESAs are not pets, so pet fees and deposits do not apply.​
 

Can I take legal action if I’m denied housing? 

●​ Yes, if your landlord violates your rights, you can take legal steps to enforce them.​
 



 

10. Conclusion 
Being denied an ESA can be stressful, but knowing your rights makes all the difference. Florida 
law strongly supports emotional support animal accommodations in housing, especially with a 
valid Florida ESA Letter. 

Stay informed, follow proper procedures, and don’t hesitate to get professional help when 
needed. With the right documentation and attitude, your ESA can legally live with you, bringing 
the support you need. 
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